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Overview

This guide will assist you with
accessing and properly using the
Arise Chat Tool.

Chat Tool Access & Basics

Special Overall Call Outs

e Group Chat rooms are used for general information and for Chat PFs to
communicate with all servicing Agents regarding general issues.
Personal Chat is used when you need one-on-one help from a Chat PF
SO you can better assist your customer with a specific issue.

The Chat PFs are a limited resource. Once the Chat PF has answered
your question or provided you with the needed direction please be
prepared to continue helping your customer on your own. This way the
Chat PF can assist other Agents in need of help. You can always reach
back out to a Chat PF if additional help is needed.

Step 1:

You will access the Chat tool
through your normal Arise portal
login at https://portal.arise.com

You will find the link to the Chat
tool for your client by clicking the
Reference link

Note: If the Arise portal is down
you can use https://chat.arise.com
to access Chat. You will then enter
your valid portal username and
password to login
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Home

Sign up today for an exciting Client Program!

Step 1: Click on the green “Info" button to learn more about the: Client Program

Step 2: Click on the "Select” button once you have decided and are ready to select your class time and begin the process

Agents

Filter | All

Docume n/ infurt

Reference

il
Metrics

‘Camival

Intuit PCG

Intuit -Turbo Tax
Intuit TurboTax 9.9.19

AGENT FAVORITEI! If you have used Turbotax, you know Intuit! Now is the time to enroll to support Intuit's 2019-2020
pro orting customers before the April 15th tax deadiine. Provide customer care ta consumers nationwide!

Coursa Cost: $29.00

World's Most Popular Cruise Vacation®"! SALES INCENTIVES
ner for details!

Step 2:

Select a channel

j‘ Chat x |+

C @ https://stgchatarise.com,
Arise Chat \

Select Channel e

PERSONAL

Q Search

Shellamice V

Message

N S DG 2
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Step 3:

Accept the Terms and Conditions

Terms and Conditions

THIS IS A PRIVATE CHAT ROOM,
UNAUTHORIZED ACCESS IS STRICTLY
FORBIDDEN

Possession of passwords or other
devices providing access does not
constitute authorization.Logging in
indicates acceptance of ARISE's
information confidentiality and network
security policies.

MUST READ: ABSOLUTELY NO CREDIT
CARD OR PERSONAL HEALTH
INFORMATION SHOULD BE
COMMUNICATED IN THIS CHAT
ROOM.IF CREDIT CARD OR PERSONAL
HEALTH INFORMATION IS SEEN BEING
COMMUNICATED PLEASE NOTIFY PF
MANNING THE CHAT ROOM OR THE
SERVICE DESK IMMEDIATELY.

DECLINE ACCEPT

|
Step 4:

€ C @ nhttps//stgchatarise.com,
There are two options 4 |
e Group chat — this should Hous Desst
only be used for larger
communications such as Q search
program updates or Service | oo
Announcements Nesting #1
e Personal chat —is used Home Depor £2
when you need help Nestng #2
assisting your customer Home Depo #3
with a specific issue. Nesting #3

Home Depot #4

Message @ °

|
Step 5:

. D g
New user sees a ‘Join’ button « |

Home Depot Would you like to join this conversation?

PERSONAL

After clicking on join button user
will join the channel conversation a search /

Nesting #1

Home Depot #2
Nesting #2
Home Depot #3

Nesting #3

Home Depot #4 e
Message @ e
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Step 6:

Ager  Joined conversation successfully!

You will see a note letting you :
know you have joined the ome Depot ¥ \
conversation successfully

Q Search

Home Depot #1

Home Depot #2

Nesting #2

Home Depot #3

Nesting #3

Home Depot #4

Message @

Step 7: gL

stgchatarise.com

Clicking ‘Load More Messages’ will | |
load more messages than what is ome Deps z =

being displayed / T

Q Ssearch @50 shellamiceV 932 PM
Hi
Home Depot #1
@D AngelicaG 033 PM
Nesting #1 hi

Home Depot #2 @5 shellamiceV  9:33 PM

helo
Nesting #2

Home Depot #3 @D Angelica G 9:33 PM
Test

Nesting #3

@TID shellamice v 9:34 P
Home Depot #4 Test

Message | © e
|

Step 8:

Arise Chat

If you need to attach a file to the
chat . T

PERSONAL BEEE

Click the menu icon then the Q search B ey 532
paperclip icon Home Depot #1

@D Angelica G 9:33 PM
Nesting #1 hi

Home Depot #2 @0 shellamiceV  9:33 PM

hello
Nesting #2 )
Click
Home Depot #3 @D Angelica 6 9:33PM
Test

Nesting #3

@I shellamice P
Home Depot #4 Test
Message @ e
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Step 9:

Choose the file and click upload

& c

& https//stoc

Filename

Test.docx

CANCEL UPLOAD

|
Step 10:

Attachment has been sent

«

A

3

Home Depot
GROUP

PERSONAL

Q Search

@D AngelicaG  9:33 PM
Test

Nesting #1

Home Depot #2
@D Angelica G 9:34 PM

Nesting #2 hello

Home Depot #3

Nesting #3

Home Depot #4

Message

|

@50 shellamice V

hello

@D shellamice V-
Test

Shellamice V  9:39 PM
arise

9:33 PM

0:34 PM

06440

Test.docx
W s

Step 11:

When you need help from a Chat
PF in order to assist your customer
with a specific issue.

Click on ‘Personal’

= C & hitps//stgc
Y
(&4
Home Depot
Shellamice V. 9:33 PM
hello
GROUP PERSONAL
Q Search @D AngelicaG 9:33PM

Test

Nesting #1

shellamice V. 9:34 PM
Test

Home Depot #2 AngelicaG 9:34 PM

hello

Nesting #2
Home Depot #3 @I shellamice V. 9:36 PM

hitps Iistgehat arise com/apiMessageAtiachment

Iget7id=4296440
Nesting #3 p

Testdocx
B e e
Home Depot #4 I
Message

°Q

|

Angelica G
Jolene T

Shellamice V
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Step 12:

Click on ‘Request Help’

&

?
Home Depot

PERSONAL

@D shellamiceV  9:33 PM
hello

Angelica G 0:33 PM
Test

@D shellamiceV 9:34 PM
Test

Angelica G 9:34 PM

hello
‘Shellamice V  9:36 PM
arise. 96440
Test.docx
W e e e
Message

Step 13:

Enter a topic (in this example ‘Test
Issue’) then click on ‘OK’

Note: Please follow the directions
provided by your specific program
as to how to format your topic.

Test Issue|

l

CANCEL oK

Step 14:

Click on the topic (in this example
‘Test Issue’) to view chat window
for that Personal chat

Chat

< C @ nitps//stgch

?
Home Depot

GROUP

Test Issue !

PERSONAL

|

AngelicaG  9:33 PM
Test

shellamice v 9:34 PM
Test

@D AngelicaG 934 PM
hello

Shellamice V. 9:36 PM
arise 96440

Test.docx
B e

@D Jolene T 9:48PM

P Testing

Message
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Step 15:

This shows your Request is waiting
for the Chat PF to accept the chat

GROUP PERSONAL Waiting for PF
_ | Average wait time : 0 min

Test Issue

Message @ e

|
Step 16:

This shows the Personal chat has |

been accepted by a Chat PF L T

GROUP PERSONAL @D KiistinC  10:31 PM
—_— Hello Shellamice V. my name is Kristin C. How may | help you with Test Issue?

Test Issue

Message ® e

Step 17: = . Cxrm—

Note: The Chat PFs are a limited 34 |
resource. Once the Chat PF has pospees! —

answered your question or el W || SN oo

provided you with the needed

direction please be prepared to
continue helping your customer on

Shellamice V. 10:35 PM
i

_ = st

Test.doex

ia5KE ¥
your own. This way the Chat PF I @ -
can assist other Agents in need of = o
help. You can always reach back
out to a Chat PF if additional help N\
is needed. @0 e

Message © °

Click the handset icon to End chat
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Step 18:

Rate the chat experience and click
submit

SUBMIT

Step 19:

You can mute notifications. If this is Arsschet

done, you will not receive Aeirie Widgels B 5 Phosee oo ik thls s a evcatitod it
notification. : =
— e Sound Notification
ctve 0 v Desktop Notification
History (1) T <1

Test Chat 01 Edit

Message @ °

[
Step 20:

<« C & htips//stgct

? |

You can view broadcast messages
by clicking the bell icon Home Depot e

GROUP PERSONAL @D KristinC 1031 PM

Hello Shellamice V. my name s Kristin C. How may | help you with Test lssue?

Shellamice vV 10:35 PM
hi

_ e e

@ Test.docx 3
Test Issue e =

Message @ °
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Step 21:

< c

(¥

You can see unread messages

Home Depot

GROUP PERSONAL KristinC 10331 PM

Hello Shellamice V. my name is Kristin C. How
may | help you with Test lssue?

UNREAD READ

_ coPanss
@50 shellamice V. 10:35PM Test1in
hi
hitpsilistqc hat arise com/apiMessageAttachment/
G455
Test Issue

Test.docx
W e e

Message @ e

|
Step 22:

<

Q
You can close unread messages

Home Depot

GROUP PERSONAL Kristin C 10:31 PM
UNREAD READ

Hello Shellamice Y, my name is Kristin C. How
may | help you with Test lssue?

CSP302138
shellamice V' 10:35PM Testilll
hi 1033 PM
hitps:istgchat.arise com/api/MessageAttachment/
0et?id=4296456

Test Issue Testdocx

[ T ¥

Message @ °

|
Step 23: S
?
You can see read messages
Home Depot

GROUP PERSONAL Kristin C 10:31 PM

Hello Shellamice V, my name s Kristin C.  10:31
How may | help you with Test Issue? PM

UNREAD READ

CcsP302138
Test1

Shellamice V. 10:35PM
hi
it

Test Issue

/istgchat arise com/apilMessageAttachment!
=4296456

Test.docx
@ e e

Message @ e




Step 24:

< C @ htps//stgch

°
You can close read messages = |

Home Depot
20190228

GROUP PERSONAL @D KiistinC 10:31PM
— Hello Shellamice V, my name is Kristin C. How UNREAD
may | help you with Test Issue?

CSP302138

Shellamice v 10:35 PM Test1lll

hi 1033PM
https:stochat arise com/apilMessageAttachment/
Qel?id=A296456

TestIssue Testdocx

W e 3

Message @ e

Step 25:

<

ﬂ
Clicking on the participant list will ©

show a list of users and number of | = o
users in the channel conversation. ‘

Q search AngelicaG  9:33 PM
_ =
y @ shellamice v 9:34PM
Nesting #1 Test
Home Depot #2
@I AngelicaG 0:34 PM
Nesting #2 hello

Home Depot #3

Shellamice V. 0:30 PM
hitps:/isigchat arise 96440

Nesting #3

Test.d
PR 1
Home Depot #4 e
Message © °

Step 26:

= C @ htipsy//stgchatarise.com

‘ Agent
Participant list updates in real time, | | |

if a user switches to another chat B

. @5 shellamice V. 9:33 PM
or logs out they will be removed
from the participant list. Participant | a scaen @ Ao 057

list shows only active users. Comevworn -

Angelica G

Shellamice V

@5 shellamice V. 9:34 PM
Test

Nesting #1

Home Depot #2
@D Angelica G 9:34 PM
Nesting #2 hello

Home Depot #3 Shellamice V  9:39 PM

htips/stachat arise.com/api/MessageAtiachment
Nesting #3 lge?d=4296440

N Testdoex
Home Depot #4 s 3 e
Message © e
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Step 27:

< C @ httpsy/stgchatari

vy )
You can send emoji’s in group and ~
personal chat conversations Lounest

@D shellamice v 9:33 PM

hello
GROUP PERSONAL
@D AngelicaG
@D AngelicaG  9:33 PM
Q Search Test @D  JoleneT
Home Depot #1 Shellamice V
shellamice V. 9:34 PM
Nesting #1 et
Home Depot #2 @D AngelicaG  9:34 PM
hello
Nesting #2
Home Depot #3 Shellamice V 9:36 PM
“https:ifstachat arise com/apilMessageAttachment
lget%d=4256440
Nesting #3 |
Test.docx
B e
Home Depot #4 L l
Message g) e
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